Rockland Trust will become the
servicer of loans for the NASC
Guaranteed Annuity Fund

Welcome!

We are pleased to announce that Rockland Trust will become the servicer of loans for the North Atlantic
States Carpenters (NASC) Guaranteed Annuity Fund on May 17, 2025.

Who is Rockland Trust

Rockland Trust is the bank where every relationship matters. We are committed to building lasting
relationships with our customers by providing exceptional customer service, and we have a strong focus on
our local community. We were honored to be named the #1 bank in Massachusetts on Forbes™ 2024 list of
Americas™ Best-In-State Banks.

What you need to know
You should continue to work with LendingClub for the time being. Once the transition has occurred on May
17, 2025, Rockland Trust will be the source for all future inquiries, loan payments, and loan disbursements.

Important information regarding your annuity loan payments made on or after May 17, 2025

e  Your annuity loan terms, account number, and payment due date will remain the same.

e If you are making your annuity loan payment by check, visit any branch location or mail your
payment (Rockland Trust Loan Operations 30 South Main Street Middleboro, MA 02346).

e If you are making your annuity loan payment through an electronic transaction, such as bill pay from
your bank, you will need to provide your bank with Rockland Trust’s routing number (011304478).

o If you are set up for automatic payments with LendingClub, no action is needed from you; your
payments will continue without interruption.

Our goal is to make this transition as seamless as possible. Please find answers to some Frequently Asked
Questions in the enclosed document. For questions concerning your loan before Rockland Trust becomes
your loan's servicer, please continue to call LendingClub at 833.498.1399. For questions after the transition
to Rockland Trust, please call the Rockland Trust Customer Information Center at 508.732.7072.

We are committed to making this the beginning of a great relationship.



