Quick guide for the
BlueCard® PPO program

How to use your Independence
Administrators member ID card

Have you ever heen at a doctor’s appointment, presented
your member ID card, and the doctor’s office told you they
don’t accept your insurance? Tell them you’re part of the
BlueCard PPO program.

BlueCard is a national program available through the Blue Cross and Blue Shield
Association (BCBSA), an association of Independence Administrators (Independence)
and Blue Shield® plans. BlueCard enables you to obtain health care service benefits
while traveling or living in another BCBSA plan’s service area.

What does this mean for you? As an Independence member, you’re covered
no matter where you live or choose to receive care. In fact, your member ID
card has the PPO suitcase icon, which means that you’re eligible for services
through any BCBSA provider within or outside the U.S. Any time you receive
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care, regardless of the service area, your doctor will be reimbursed for covered
services according to the doctor’s PPO local Blue plan contract.

If your doctor’s office tells you they don’t accept your insurance, show them the
PPO suitcase icon on the front of your member ID.

PPO gives you access to all doctors and hospitals

While it’s important to have a primary care physician (PCP) you trust for regular
check-ups and routine care, your health plan doesn’t require you to choose one.
You have the freedom to visit any doctor or hospital without a referral. You
won’t even need a referral for specialists, like cardiologists or gynecologists.
Simply make an appointment.

Here are some other things to keep in mind about your PPO health plan:

Save on health care costs

Where you receive care can affect how much it costs. Suppose you need
bloodwork, or an outpatient procedure like rotator cuff surgery or ear tubes
for a child. In that case, you can save money by choosing a freestanding lab
(like LabCorp) or an ambulatory surgery center instead of a hospital.
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Some services need special approval (

Your doctor may need to get a precertification from us in order for certain
services, genetic tests, and specialty drugs to be covered. Your doctor can
request precertification by calling 1-888-234-2393. This phone number is
also located on the back of your member ID card.

Receive care virtually

Most health plans include virtual care or telemedicine options, giving you
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‘Wi MyIBXTPAbenefits.com
For Customer Service: 1-833-242-3330
Tolocate a BlueCard provider: 1-800-810-BLUE

Cardholder:
Present this card to providers when seeking care. This
cardis for identification only and does not prove
sligiility. Please read your Summary Pian Description
(SPD) for details of your coverage, is limitations, and
exclusions. Inpatient Precertification is required. See
your SPD for details on any other services that may
require precerification.

Providers outside the Independence
i Personal

Magelian: 1-800-778-2119
Mental Health/Substance Use Disorder

EAP- KGA: *
Website:

1-800-648-0557
mykgalifeservices.com

Carpenters Assistance Program: 1-978-752-1160

* Conracs separtely vt vour Fung

File claims with your local Blue Cross and Blue
Shield licensee.

Your health benefits are funded entirely by
your Fund. Independence Administrators
provides administrative and claims payment
services only.

Send Independence Administrators or
Personal Choice network area claims to:

P.0. Box 21974

Eagan, MN 55121

Payer ID# 54763

Indeperdenice Adiminsirators s & indepenent liensee
ofthe Bl Cross &n6 Blus Shield Assotialion

access to medical professionals anytime by phone or video chat. Check your
benefits summary to see if virtual care is available to you.

Access your member ID anytime, anywhere

Lost or forgot your member ID card? It’s always available to you digitally.
You have two options for accessing your member ID card:

1. Log in at myibxtpabenefits.com.

You’ll see your digital member ID card right on your home page.
You can view it, print it, share it, or order a new one.

2. Download the mobile app.

The myIBXTPABenefits app is available through the Apple Store and
Google Play, so download it onto your smartphone. After you log in to
your member account, your digital member ID will appear right on your
home screen.

Questions about using your member ID?

Call customer service at the number on the back of your member ID card.

Independence Administrators is an independent licensee of the Blue Cross and Blue Shield Association.
© 2022 Independence Administrators
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